
 
 
Dear Loan Administration Committee, 
 

Welcome to the March LAC Update. Thank you all for your continued support of MBA. 
Below are highlights and key developments from the month of March. 
 
Best,  
 
Brendan Kelleher  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Research and Economics – March Spotlight  
 
The graph below from Freddie Mac showing that, as a component of ongoing housing expenses, HO 
insurance costs are growing but remain a small fraction compared to the mortgage principal and 
interest payment. See more from Freddie Mac here.  
 
 

 
 

 

 

 

https://www.freddiemac.com/research/forecast/20240320-us-economy-remains-robust


 
 

MBA and LAC Working for You 
 

I. Agency Servicing Comments, Letters, and Feedback Submitted 

 

1. MBA Submits Recommendations for FHA’s Permanent Loss Mitigation Waterfall 

 

On March 13, shortly following the Federal Housing Administration’s (FHA) release of its new 

Payment Supplement program, MBA submitted several recommendations to FHA for a permanent 

loss mitigation waterfall to help borrowers avoid foreclosure. MBA recommended that FHA preserve 

the loss mitigation flexibilities available to servicers and borrowers after the COVID-19 Recovery Loss 

Mitigation Waterfall expires in April 2025. 

 

Among several recommendations, MBA suggested that FHA: 

• align guidance closely with Fannie Mae and Freddie Mac, specifically as it relates to hardship 

documentation and forbearance terms; 

• ensure access to streamline loss mitigation solutions for seriously delinquent borrowers; 

• create one waterfall that provides access to the same loss mitigation solutions for all borrowers 

regardless of reason for hardship; 

• preserve the standalone partial claim as a valuable tool to assist borrowers in the servicer’s loss 

mitigation toolkit; and 

• release any overhaul to its permanent loss mitigation waterfall to the Drafting Table for 

stakeholder review. 

 

These changes are important and impactful, but in the near-term servicers are focused on 

implementing the new Payment Supplement program, a novel use of a partial claim to temporarily 

reduce a borrower’s monthly payment, until January 2025. Providing sufficient implementation time 

for servicers is necessary to ensure sustainable performance of the loss mitigation solutions. 

 

State and Regulatory Servicing Updates 
 

I. U.S. Department of Agriculture  

 

1. USDA Announces Servicing Guideline Revisions 

 

On March 5, the U.S. Department of Agriculture (USDA) announced revisions to the Servicing 

Chapters of the Rural Development’s Single-Family Housing Guaranteed Loan Program Handbook. 

The aim of these changes is to streamline and simplify the mortgage recovery advance (MRA) process 

used to aid borrowers who have had a forbearance or other loss mitigation solution ahead of an 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.axioshq.mba.org%2Fc%2FeJyMU02T4jYU_DX2JSVK35IPPrAQEqjlkAoMm1xST9IzeDCWxxbjgV-fMjOTzHEvz-5Xre6uLimUVgchOeRYMsOoYoXgKsdQpzq2_9Sh9CC0LWRFmLCcSI8VsUp7YgKIQKn3DFh-KqXk0jFvaIWG80IIpoLUSjnqwHsX8rrklEsqmGKaKWpnWtuKOe0CWAYYbCYpvNVxOL3MLg5msT_mTXlKqRsyMc_4KuOrFi6MzQaosKnb8zDr-pjQT0ln8ZqaGM8zHy8TV6yufZOJ5ft5riYFNWkovhrH8dPhges2XIfU30iPQ7z2HofH-hM9wMUBaTAl7EmKpDoBiS3psL9Ai20iTRwGcqlTfYQpDRkhYV9B02RcB0iQiSVVGVdmQfnj47o-didMk7qk_6cxCyYKqpxxxnouISik0lIbvJSVMUawB8lqgyow5gJKWRSVkwo1U4ZXRSWE8e9WX6YWVmpGjbaKa25FIR7rfXtu49g-_neHVed--3twIli8bQ7r51hvF3L8_jwft8t5_X2x-WPaPfHmur2vJ_xtV6_1-sxOcBgn_ONpsdbbdrIUyy_uX4cePgrh-31qfv_1rx8Ydn-2m7t-fRP3pwPuxs2xe0nX-fXb8pDOL89vxw893eOA_SuGqc489kdo6zt8XlSpRCG5AsIBFJFUe-JsEUjBnLS0sMBEyPuyi03tbwnhkv1XfD5gGyYNlJxzaSwpwDEig6XECmYJNZZqWXnnjckH7GscJroL4DVUnGgwksjgKQHNGHGVYd5UmlEUeSrn4TV68Ldf9l2AhHn6qUf1bwAAAP__UYoVZQ&data=05%7C02%7Cgacosta%40mba.org%7C5dbcd21a78ed4c43d9d608dc450b2074%7C867e5d11bde4499fb45e61572f9f337c%7C0%7C0%7C638461161315212321%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fecQ%2B6sC84d3GF9MEvKYozKiPFEk3AiaDdYhOb%2B%2BdLA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.axioshq.mba.org%2Fc%2FeJyMU01z2zYQ_TXkpQMOFt886OBao0YZqZ2MHTvppbPAAhJjimBIyqz96zukk46PuSx2Fw_vYXcB2jhDUgks4wYscA21FLqM1ExN7v5paBNQGlerxEA6wVSIiTltArOEkjgPARDK88Y7JwIqEmCCkYI7BC4Mx-SCR6ihbDaCC8UlaDCguauMcQm88YQOMJIrFMd_mzyev1cXj1UeTmW7OU9TPxbyphC7Quw6vABUI6bYNt3TWPVDnmJYblrl69Tm_FSFfFmwcncd2kJu384LvTDohUOL3TzP1UDVdSSsTvl5zV0iNbh6qWnj6lCeuzYjrcECZgOxEdmYzifW57YJL2zKuWVccr3UVvWUCmEIJyzklutCaHvLxbr4fsj9OU4LteI_6lt3QNZce-utC0Ih6ciV446CUslaK2EFOWOjJgBPUam6Tl7paEBbkeokpQ1vUu-skU4Z4NY4LQwHru2a_tw9dXnuVv_-cdf7P_4evSQXXz4-7r_l5nir5sO3m_m4vWkOtx8_LbkH0V6Pr_sl_v2-2Zv9E5zxcV7iLw-3e3PsFkm5faf-3pjxZ0MOdx_uxPfnD4dw0VvzNoo_9dfr_fF1ezqQ_dQ8dOevx4cvf21Pd-4HpxniGIfnSAtDmYcTds0r_nycSstaCY1MIGqmuAnMu5pYDV45XjsESeWweZvWFPFS_N_8cowdLRxRCSGUdaxGD0yR48xJcIxbx41KwQdryzEOTRwXuCcMBpNgBq1iigJnaACYTxaCTQZ4lOW0uaHnHDC8_Pa5J5xiOf3SR_ovAAD__3rrCkk&data=05%7C02%7Cgacosta%40mba.org%7C5dbcd21a78ed4c43d9d608dc450b2074%7C867e5d11bde4499fb45e61572f9f337c%7C0%7C0%7C638461161314822922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=06PmavPZ1HOgmxpqVPYK3mNyXWZmu%2F0tlCFuRXivL8E%3D&reserved=0


 
upcoming final rule on the program’s servicing options. These servicing amendments are the first 

proposal to use the new USDA Policy Desk tool, explained below. MBA plans to submit comments 

in response to these changes by the April 12, 2024, deadline. 

 

Specifically: 

• The proposed changes to Chapter 17: Servicing Performing Loans - mostly focus on technical 

changes to account for the MRA. 

• The proposed changes to Chapter 18: Servicing Non-Performing Loans - made several 

changes to USDA’s loss mitigation program, including adding the MRA loss mitigation option. 

• The proposed changes to Chapter 19: Loss Claims - made technical changes to account for 

the MRA. 

 

2. USDA RHS Releases Policy Preview Tool for Industry Feedback 

 

The USDA Rural Housing Service (RHS) released its latest initiative, the Policy Desk tool. Similar to 

the FHA Single Family Housing Drafting Table, this tool allows stakeholders to review proposals and 

offer input before implementation. MBA applauds RHS for adopting this drafting table-like tool, 

reflecting the longstanding advocacy for such a resource. The launch of the USDA RHS Policy Desk 

tool enables stakeholders to review and provide feedback on proposed changes, encouraging 

transparency and collaboration. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.axioshq.mba.org%2Fc%2FeJyMU01v4zYQ_TXSpaDAb1IHH5x43Xq7aVE02RS9FENyaGktiyol201-fUElLXLcC_Vm9PTe04wUNlYHITnUuGGGUcVawVWNoV_6NP7Vh40HoW0rI2HCciI9RmKV9sQEEIFS7xmwutu0jreUBamNMxTQGc5k8KCciSZybOt-wymXVDDFNFPUNlrbyJx2ASwDDLaSFP7p09z93ZwdNCkf62HTLcs0V2Jb8X3F9yOcGWtmiDj042luppwW9CVpky7LkNKp8elcuGJ_yUMldm_Pc1UUVNFQfH-73ZocmsscoDmm69o7Y-hhRbEfcAUh3cYhQViLQiY5EN_BtGAmzJCMx8sAmcyYr73vxyOZMMeUzwUOCcaZnCGfLhO5Yp5LxinEiusAC1RiR1XFlbmnfL24Kaepw6VYS_r-_usdJlqqnHHGei4hKKTSUhu8lNEYI9hKstqgCoy5gFK2bXRSoWbK8NhGIYx_s_pwamGlZtRoq7hmlJu3NE_jaUy3ccWPz_vJ_fjn7ESw-PL5-fAt9Q_38vbl2_b2sNv2X-4__1Z6X_lweXg9lPrusT_ow4l18Hwr9R9f7w_6YSyWYvfB_eOh5_eBzP7Jdb-Ln-6e1on_8mlZShB-N-L2KPyvh90SuxlPuZ0fDz_rTn7avuvqjGUJGMpY65SPMPav8N8HLJVoJVdAOIAikmpPnG0DaZmTlrYWmAh13kxp6P3LgnCu_l9APeMYigZKzrk0lrTgGJHBUmIFs4QaS7WM3nlj6hlzj3OhuwBeQ-REg5FEBk8JaMaIi4Z5EzWjKOplsw3X5MG__PA0BViwXr7rZ_s3AAD__xhjGjM&data=05%7C02%7Cgacosta%40mba.org%7C5dbcd21a78ed4c43d9d608dc450b2074%7C867e5d11bde4499fb45e61572f9f337c%7C0%7C0%7C638461161314833555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iayQr5ZdrPAP5Sb6TctztB6OvPo0CQemoFw%2BxOIA4Hc%3D&reserved=0
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